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Joliet Junior College
1215 Houbolt Road
Joliet, IL 60431

TO: Prospective Respondents
SUBJECT: Addendum No. 1
PROJECT NAME: Early Alert Student/Academic Intervention Software System

JJICPROJECT NO.:  R15001

This Addendum forms a part of the Bidding Documents and modifies the original bidding document
as posted on the ]JC website. Acknowledge receipt of this addendum as instructed on the last
page. FAILURE TO DO SO MAY SUBJECT BIDDER TO DISQUALIFICATION.

Questions Submitted:

1. Per question #6B (Describe the software’s ability to provide customized reports directly to
students), could you please provide more information about what specific functionality you are
looking for with regard to student reports? Are you looking for summaries or notes from student
appointments?

Yes, this would include summary/notes from student appointments; however, we are also interested in
providing students with clear and directive communication regarding (1) instructor concerns where
appropriate, (2) special population assistance opportunities, (3) the ability to schedule appointments
via a link within the email, text, Facebook post, etc., and (4) the ability to pull information regarding
appointments the student has had with support services at the school.

As well, the ability for students to know their identified cohorts (or success network) they are a part
of (i.e. athlete, project success, disability services, etc.), which supports their capacity to follow up as
appropriate and necessary. Report information that ultimately informs students and supports the
college’s administrative effort to “close the loop” and clarify expectations with students is of interest.
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